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The dedicated business 
communication & 
management suite.

iModus is the power behind Vocal, the power to 
deliver your message, to your customers, your 
staff or your community. 
iModus provides the robust, resilient software architecture and 
hardware infrastructure for a range of Vocal products. iModus has 
been designed specifically for use within the business continuity 
market place with development and functionality input from a 
number of major global brands. It is a tried and tested solution which 
can be tailored and adapted to meet your businesses requirements. 
From stand alone, off the shelf applications to bespoke solutions, 
iModus can be integrated into your organisation with ease.

Modular, Scaleable Systems
• Device Independent message broadcast

• Control and receipt of information and messaging

• Wide range of integration solutions from API to 
Web to SMTP, SNPP, SMPP, SOAP

• Broadcast information through unique preferential 
mail systems

• Update real time information

• Broadcast and Receive Messages via SMS, 
Voice or Mail

• Provide mapping technology internally, locally 
and globally

• Store and Access Documents on line within 
a secure environment

•	Full Two-Way Communications

•	Multiple Level Admin Functions

•	Global Service

•	 Inbound IVR Telephony

•	Bespoke Software Development

iModus combines a powerful feature-rich range of services including 
Voice, SMS, Blackberry, e-mail and Paging Broadcast with message 
receipt and control, intelligent reporting and graphic integration.

iModus employs an innovative method of mail delivery utilising a 
desktop messaging mail system that ensures that any message 
received is never lost within your ever growing e-mail inbox.

Robust, Class Leading 
Infrastructure
• Mirrored Data Centres

•	Multiple Server Infrastructure

•	Geography Disparate Sites 
(250km)

•	Dedicated, Guaranteed Voice 
Capacity




