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MessageCall

A dedicated contact 
system for staff, 
suppliers and clients.

In times of uncertainty it is important to provide 
live statements to those people your organisation 
needs to inform and keep informed. 
The Vocal MessageCall system provides a simple, user-friendly, 
robust interface to enable messages to be recorded and then 
listened to by any authorised caller using the free access number.

The system is designed to enable your organisation to provide voice 
based information through dedicated phone numbers. Authorised 
users can select from a menu of pre recorded messages, record ad 
hoc messages when the need arises and store messages for future 
use with the system.

The system provides updated information to inform groups which will 
typically include, staff, suppliers, ‘friends and family’ and clients.

MessageCall is hosted within a secure, robust, resilient multi-sited 
server and telephony platform and provides low cost access to a 
large number of lines. Lines are shared by all users of MessageCall 
however subscribers can opt to have additional dedicated lines 
within the system to add a further level of resilience.

The MessageCall system can be provided as a low cost stand alone 
service or as part of iModus, Vocals powerful suite of dedicated 
business continuity communication solutions.

MessageCall can be upgraded to SafeCall.

KEY FACTS
•	Provides dedicated free phone access to recorded 

information for access by authorised callers

•	Enables authorised users to record their own information 
and store voice messages within the system

•	Hosted within a secure supported robust environment

“MessageCall is a simple effective 
solution, enabling my staff to hear the 
latest news I distribute” 
JT – Security Manager, 
Manchester Based Accountants

For more information, please contact your Vocal 
account manager.




