SafeCall

Real-time notification
and confirmation for
the safety of your staff.

In an emergency situation, how do you know if
your staff are safe?

SafeCall provides a live roll call and staff acknowledgement service
where employees can register their safety or acknowledge receipt
of information within a secure environment during a crisis or KEY FACTS

evacuation. All data and responses stored within the system are time * PIN authorisation of callers details

and date stamped to be reviewed during or after the event. « Provides dedicated free phone access to recorded

SafeCall provides the technology to register this information from information for access by authorised callers
any touch-tone telephone, or mobile phone worldwide, with just one
number to call for your staff to register their status. Using a simple
yet highly secure web interface, it is possible to add and remove staff
members, change their PIN numbers, and review the safety of your
staff quickly and efficiently.

» Enables authorised users to record their own information
and store voice messages within the system

For more information, please contact your Vocal

SafeCall is a highly flexible management tool, based upon Vocal’'s
account manager.

powerful iModus platform, enabling multi device responses to be

collated and represented by both exportable auditing reports and
graphical analysis. The service has a number of fail-safe intelligent
applications enabling all staff to be recognised and accounted for.

SafeCall operates across a large number of low level contended
lines for inbound traffic to ensure a robust low cost entry level
solution. Customers wishing to ensure added levels of resilience can
add dedicated inbound lines within their system.

Service Features
* Multi-device responses

* Live update of responses

* Functional reporting output “The Vocal SafeCall platform provides us with

* Shared and dedicated services a instant acknowledgement of the safety of our

* Web-based and IVR solution for simple integration 950 UK staff — aIIowing us to focus our efforts
and resources on the areas in which we’re
needed”

Business Continuity Manager,
London based Finance Company

‘the messaging & business communication suite”
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